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What is important if I want to sublet my room?

• You will give us the authority to sublet the room in your name to a subtenant, who we will search. All
duties from the tenancy agreement are yours, but we will take care of collecting the rent / security deposit
and  key  exchange,  so  that  there  is  usually  nothing  more  to  do  for  you.  Please  read the  terms  and
conditions for the details of the authority.

• It is possible to sublet your room from two weeks up to three months within the last 12 months. If you
don’t need your room for longer, then please contact your clerical assistant from the Studierendenwerk to
talk about a solution.

• We won't guarantee that we will find a subtenant, but we will try hard. Unfortunately we cannot contact
you when we have found a subtenant. If you need to know the current status, simply ask us.

• Please  bring  with  you  on  our  next  office  hour:  your  tenancy  agreement  (with  its  cancellation  if
applicable), bank information and know how much rent you are currently paying.

• The content  of  the tenancy agreement  between you and the  subtenant  and the terms and conditions
belonging to it can be reviewed in our office.

• You can get the contact information of the subtenant.

I want to sublet my room without Wohnungsreferat or find a subtenant on my own.

• If you sublet your room without Wohnungsreferat, this can lead to a termination without notice. But you
can search a subtenant on your own, who you will send to us or bring with you to our office. But you are
not allowed to promise him the room because it could be already taken. Not everyone is allowed to live
in the student hostel, so please look at our website for the FAQ / terms & conditions for subtenants,
which contain all the criteria.

How do I get my money?

• As usual, Studierendenwerk will  debit the rent from your account. Once the subtenant pays us the rent
(plus 10 Euros per month more, which is the commission for us), we will transfer it to your account. So
please have enough money in your account, because Studierendenwerk could be faster than us.

• If you don't have any German bank account, you will possibly have to pay additional bank fees.
• So if we have found a subtenant for the full term, you will get the full rent back.

Who undertakes the move-out/in and hand-over of keys?

• The move-out (and move-in where appropriate) are undertaken by Wohnungsreferat, not the Hausmeister
(caretaker). For the move-in/out, you will have to schedule an appointment with us in one of our office
hours in person or by phone before the wished appointment. The latest and also the best opportunity for
scheduling would be the last office hour before the  wish appointment. If there are office hours at the
wished day of your move-in/out, you will have to schedule the appointment one week earlier.

• This deadline is only for scheduling the appointment, not the appointment itself, which is usually the  day
before contract (latest date for your move-out) or  the day after of the  contract (earliest date for your
move-in). We usually also have time at the weekend for your appointment.

• The room needs to be cleaned and empty when you move out. After we looked at it, we will lock it up.
• If you won't move in again, we will give your key back to the Studierendenwerk Stuttgart.

• If you will move in again, we usually meet in front of the building.

Do I have to remove all my stuff from the room even if I move in again?

• Your room needs to be empty like you received it. You can leave some stuff in it, only after we and the
subtenant allow it. Otherwise you risk a rent deduction.

Do I need to consider anything more when I don't move back into my room? 

• Even though you are handing the room over to us and not the caretaker of Studierendenwerk, you will
have to visit the caretaker before your move-in to inform him about the subletting and to go through the
formalities.  Otherwise, Studierendenwerk will  not reimburse your security deposit  (at the earliest six
weeks after the end of your contract with Studierendenwerk).

Do I have to pay for any damage, which has been done by the subtenant?

• The  subtenant  pays  also  security  deposit  and  has  to  pay any  damage  with  it.  But  according to  the
"Allgemeinen  Mietbedingungen  des  Studierendenwerks  Stuttgart"  (your  tenancy  agreement  with  the
Studierendenwerk) you are also responsible for any damage that will have been done by the subtenant.

Are there any fees that I should know about?

• The monthly rent of the subtenant will be 10 Euros higher. We will keep this money to pay our bills. Our
non-profit registered association uses this money only for the purposes defined in our by-laws.

• We will take a fee of 5 Euros if you are late to (or miss) the move-out/in or hand us over the room too
late because it was not cleaned well.

What will happen with my letters?

• Your letterbox will  be  in  control  of  the  subtenant.  He will  have  his  own name label  on it,  but  the
Studierendenwerk insists that your label will stay on it until your contract with them ends. We advise you
to talk to your flat mates or to the subtenant about this issue.

What will happen with my Internet access?

• The subtenant will have access to your Internet and can abuse it. You need to contact Selfnet to block
your connection for the time of your absence. This can be easily done via MySelfnet. Please inform
yourself about your responsibilities as Selfnet member when subletting.

• During the sublease, you will still be member of Selfnet e.V. and have to pay the fee. If you move in
again, we advise you to rest your membership. If not, we advise you to cancel your membership. You are
responsible for any deadlines concerning the Internet. Since the Internet access is independent of the
lease, you cannot ask the subtenant for any Internet fees.

How can I reach the Wohnungsreferat out-of-hours?

• Because we are only available by phone at our  office hours,  you are advised to write us an e-mail to
info@woref-stuttgart.de. In an emergency, you can find where we live at the glass case at each building.
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I will be too late to an appointment. What should I do?

• Please write us an email in case you will be too late. With a bit of luck, we will notice the message in
time.

• We will call you after 10 minutes (without caller ID) in order to make a new appointment. You will be
possibly fined for being too late (see above).

Nobody is showing up at an appointment. What should I do?

• Please go to another officer of Wohnungsreferat (see glass cases near each entrance door). You are only
allowed to leave the key with one of your flat mates if you have to leave urgently (e.g., in order to catch
your flight). Then both of you are obligated to contact us.

If you have any questions, don't hesitate to contact us:  info@woref-stuttgart.de
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